Phishing Alert
Jeanne D’Arc Credit Union has been made aware of the following phishing alert:

A credit union member (not a Jeanne D’Arc member) received a call from someone claiming to
be from the ***CU ScoreCard program. The caller informed the member she had won 3
vacation packages and $1000.00 spending cash through the ScoreCard program. The caller also
knew the first few digits of the card and asked the member to provide her full account number.
At the end of the call, the “representative” gave the member a phone number of (407) 982-
8000, extension# 123.

The phone number dials to a company called “One Destination,” in Orlando, FL. ScoreCard has
confirmed that it is not affiliated with this company and has not authorized them to make calls

regarding the ScoreCard program or any other rewards/loyalty offers or giveaways.

DO NOT give out any account information if you receive such a call. This is a phishing attempt
to procure confidential information.

If you have any questions contact us at eMemberServices@jdcu.com or (978) 452-5001.




